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First-Time User Login & Password Setup Guide —

PrasarNet

This document provides a step-by-step guide for first-time users to log in to the PrasarNet
application and set up their password using the Single Sign-On (SSO) system.

Step 1: Access PrasarNet Sign-in Page
Open your web browser and navigate to the PrasarNet application login page:
https://prasarnet.prasarbharati.or

On the sign-in page, locate and click the 'Set / Forgot Password' button to initiate password
setup.

rasarNet

Click the 'Set/Forgot

Password' button here
£ Sign In

Set/Forget Password

Step 2: Initiate Password Setup

On the password reset screen:
- Enter your registered Username (Email ID or HRIS Employee Code).
- Click the Submit button.

An email will be sent to your registered email address containing instructions to set your
password.

Enter your registered
Username here

Forgot Your Password?

Username or emall

Submit

For help and support, please contact the IT Division at support@prasarbharati.gov.in
(With PRASARNET in Subject)
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Step 3: Open Email & Verify
Open the email received from Prasar Bharati SSO (no-reply@prasarbharati.org).

Note: If not received, check Spam/Junk/Promotions folders. The password setup link is time-
bound and will expire after a short duration for security reasons.

Follow the instructions provided in the email, which may include:
- Clicking on a password reset link (Link to reset credentials)

o Prasar Bharati S50 <no-reply@prasarbharatiorg> Click on a password 12:03 (O minutes aga)
@ o~ reset link here

e

Someone just requested to change your Pr arati account's credentials. If this was you, click on the link below to reset them.

Link to reset credentials

This link will expire within 5 minutes.

If you don’t want to reset your credentials, just ignore this message and nothing will be changed.

Step 4: Create New Password

On the password creation screen:

- Enter your new password.

- Re-enter the same password in the Confirm Password field.
- Submit to complete the password setup process.

Ensure your password meets the security requirements mentioned on the screen.

Update password

Enter your new
A Youneedto change your p.

password here

New Password

[ =

Confirm password

Re-enter the same
password here

¥ Sign out from other devices

Submit

For help and support, please contact the IT Division at support@prasarbharati.gov.in
(With PRASARNET in Subject)
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Step 5: Login Using SSO

Return to the PrasarNet Sign-in page (https://prasarnet.prasarbharati.org).

- Click the Sign In button.

- You will be redirected to the SSO login page.

- Enter your Username (Email ID / HRIS Employee Code).
- Enter your newly created password.

- Click Sign In.

Prasar Bharati SSO

Username or email

Step 6: Dashboard Access

Enter your username
(email id/employee
code)

Enter Your
Generated Password

Click Sign In button

Upon successful authentication, you will be redirected to the PrasarNet Dashboard, where you

can access all authorized modules and services.
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Important Notes

- Ensure your registered email ID is active and accessible.

- Do not share your password or OTP with anyone.

- If you face any issues during login or password setup, contact the PrasarNet Helpdesk at
support@prasarbharati.gov.in (With PRASARNET in Subject)
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